B
"+ »
'@-

Jo A EE b T (2020)

ANNUAL QUALITY REPORT

DY T U 452 Uil 2 i



© 2020

3>

)
23
o

Kv



y
a a
T
T
T
Y
" P
o ba

—_—z

A
q
b~ 7 i E
2020
a v a G a
U X
2020 W A




S ama

10
.13
14
.15

...10
18
22
22
22
.28,
26
28
30
37
37
38
38
40
40
40
44
..ol
...l
52
53
53
56
58
62
62
62

N

vp

o PR _ b-mbuswm ~

t Pu

-« o oo o 0 : L e -
- O
v 2 @ L [ I T T T | 2

1] ] 1] ] ] ] ] ] ] ] N
B D s B D o S B 2 o ol 5 B 2o B2 sow 22
[ An 4 < < An < < < < An < < < < < An < < An b < <

- - - -

”w mm

€]
Py
11

* see ¢
e



W
1.
X - G 1979 ° o3 X
hW @ I T ANAAT - EW -
a an . H, 3
T an n a b w
¢ a ¥ ¢ A
40 v o, ba” W ]
F YN a W, U
- 0 yo3Yl w 1= 36000
- W o3 5000, . 3 il ]
T A
\ 221 ~ 340Qp . ° 198 ~
a a L La Lk
270 F 37 1 Y Ha@ F3a
L * Lie F3- 6a v 52 ~
200 ° "7 . 3500@ 3 B A T
* a E H @ 8000 "H
18000 v z 1 I
- 0 A
2. W
\ ' 221" 147186 - \l > 48.16
! \ i 0 a \ r a



TG T 3 % Y U %0

* 92735 v *30.35 A 2020
12 - T oov® [ 267421 "HA W i
Vv 1- 1A
1-1 2019- 2020 w
——_—
1 n 147186 48.16
2 n 92735 30.35
3 [ n 69473 i
4 W'E nM 1200 i
5 n 22062 7.22
6 . 51 i
7 Y " H 2674.21 |
S ,
1.
2020 n L " 3056 ,2019 n L
2948, ' 2020 3 " 946, ,2019 3 " 566,
2020 " 921. ,2019 "~ 755, n L
2020 W 94.099%A
2.
20192020 T 3 n L 3056 © NF 3
1-2A
2 \ T 3 \l /T 3 8 /I ~A
%o T \l b 6 33 A
' cW 7 Wy T a a
rae, Fuw ot uW S b
" La ax A -
) T 3 IT 3 ’ I A
20 1
s VA1 @ TYPBEV  1000°HY::" [ {BEV 1500



1-2NF 3

I T T T
1 293

2 L L 296
3 v 7 ~ 486
4 ’ k 586
5 H 217
6 W 37
7 H Lp 36
8 _ L Lp 159
9 ’ F 268
10 i H 678
3056
R S
1. -
2020 ~ n 217 © i T 162~ 37 AF
K 152 1Q 18.9:1A F K TFKF3
110 ¥ 12Q ~ | UFKF3 Y
82.73%\ S 1- 3A

1-3 s ' “9yB'_ "
2018 2019 207 153 54 34

3



2019 2020 217 162 55 37

F K ‘| T F K 152, \I  93.8204A 162
T FK 152 :: v 8 “E" 3.
Fs3 7.° 45 T\ 27.78% F 3
127, N 72.229 Neo 1- 4A
1- 4 Ne ~yBt "
BRI
Fy B Fs
2018 2019 153 42 102 3 6
2019 2020 162 42 110 3 7
2.F K A
20192020 ~ 152 F K T A 129 N  85%
NT ~ A B 7~ D QUA
H Fk A 1- 1A
1-1 2020 f K A Ne
3.F K
20192020 “F K T « 26, "\ 17.22%

T 70. "\ 46.36% A 37. \  24.50%

4



A 1oy ' 88.08%\ H Fk

1-5A
2018 2019
2019 2020 26 70 37 19
4.5 o
2019-2020 | 97. ~ M v 8290%T T
FkF3 i 91. ~ M 110 F 3 \
82.73%A H o D 1- 6A
1-6 H o D~ yB'
_
2018 2019 82.35% 83.33%
20192020 110 91 82.73% 7 6 85.71%
5. -
20192020 I ¥ - vz -
=~ VW W - LM afi
Y a Y " 161 . s A
H S 1- 7A



20182019 102 12 6 20

2019 2020 117 13 6 25
1 n EV
\ Z VA
- 3 W  p A 20192020
a 3n TS W v 387.19 "H n
T v [2483.99 'H W v 15.59A n

Qo

v [081 H 6 %A

2019 2096.8 35.51 1.6
2020 2483.99 387.19 155
2. b
» b X K'E® a X
M E° a E° a E* a
M EX 3 ET a. K E* a
P E* a n 3 E° 36 o3 ¥
& o, bV 17 20 © N 17 F
3 a 3a a 5 A b z o3
W T F Lar wmf Lar n
F Lal F L A N G N



1-10

F3

4s



- .
- Lk, , b L
Lk, b L
v
= b L
N . b L
- Lk, , b L
7 i [ 11.8" Y W
i 38.61°Y e 118 i
3a A
- Fl 5. ° T
. 5 N a .
A 13~ v a
) F 3 ) b
WE - 123" A
v ‘ 66 - 2
© 48 A
" a OAWE a a v
A 5 %o
[ 1- 11A
1-11 H |



L we mm |
1 ST 7 7 i

A

" Mbpg

" Mbpg

A~

/100, ~

@

A~

GB

200

1000

848

100

725

24

300

1000

1025

200

803

26

+100
[
+177
+100
+78

+2



74,

e

KF> I X ] LA
- ¥ T ° 14 F
5 ° H, W
) p 76, 7 n
W 10, ~ n v H 30, a
A oo 76. A 20192020
v A
E
<M 4
33 3 A Y -
T H L - g b
U v 1A
oo ) Vr
‘ ‘ TG xR
A v H T e W
~ 2020 ‘ 92.429%A
a I 1F 3

10



. W F3 A ib 57 N
- avn a 3 3 L 3 b A
2020 a v T z - 6
@ W 3er ' 9 0 v 3 2020
Z i 3aWw T le R T 3@ A
av TH W 3 I
L3 2@2 ' Qv [
) la W oy 3
la H a2 a2aen ATl

’ 2-1 2-2 2-3A

2-1 2020 av

20209

I L 3

TV, W 3
2020 9 B

) L 3

v

2020.11 ) W
2020.7 3 H
2020.7 3 n
2020.7 3 A F -
2020.7 3 k 0
2020.7 3 k o n

11



2-2 2020

2020.6 -
Z
2020.6 1 ; E” W
Z f
2020.6 1 ; E” W
Z JR—
2020.6 1 7 E” H
Z K
|_|'
2020.6 1 ; E” H
Z
2020.6 1 7 ) F3 H H
y4 12}
#
2020.6 1 7 F3 W W
7
2020.6 1 ; F3 H W
74
d
2020.6 1 ; ’ F3 W W
7 3
2-3 2020 - ~
2020.7 . . F3 H W
74 T
d
2020.7 ; N~ . F3 W W
4 3
#
2020.7 ; ~ . F3 W H
Z T
3 — = n
2020.7 . . E
Z T H

12



2020.7 A
Z T
2020.7 ; A
Z T
2020.7 ; A
Z T
~ r
1. r
2020 12 -~
W Y Y
W Y

g

. E"
. E” W
H'
v F
H
. H 3
t
J b - 7
woTon, F e

o 1 A 2020

81.4 79.6

17.6 19.8

b 1 0.6
2. 3

© 2020

80.2 55 70.1 90

18.6 41.6 27.9 9.7

1.2 3.4 2 0.3
3 2-1A

13



1%

81.50% 17.50%

0.50%
76% 23.50%

0.50%
81.20% 18.30%
1%
56.20% 42.80%
0
74% 26%
0.20%
95% 4.809

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2-1 3
C3 b ‘ A
1+ ’
o v F "WE -
b, A
v oz
va hkw a wa a D
D\ ' ’ "Wwa hk
[ \ z oo
A H T t v
' Vo[ WA

1800H 3000H

14



3400HA 2020 ® 3069 400.83 "H 2020

~

® 2991 382.19 "H - ®» A
' b A Ma 6 v V-
Wa K S O Y %o 2000H
2019 ' Nel0OOOHA2000HA3000K: 0 A
H N "o T 2020 0 406 81.2
"H 2020 0 395 79.8 "HA
\ "0 Acr 2016 -
\ i ' 500'HA 2020
72 " 2.6 "H 2020 54 1 T
2.7 "HA

"A2020 © 4 i

T %6000H ", T T 2.4 "HA

2020 3 3 97.7% o 3 88.2% A 3
~ 3008'HA 6 2019 3 3 975% o 3 87%
A 3 ~ 2800"H [ = 1A

1NF3 3 a o 3

L 2019 3 ) 2020 3 3 b o 3
" NF3 o 3 2019 1A 3 ‘
2-5 NF3 3 2- 6A

15



2.A

2020

3
3

L 85.54

75.61
90.48
93.94
93.97
20.41

91.00

A3
28H 3

2-7A

16

84.51
83.87
73.68
93.55
87.16
80.00

87.91

3008H

EV

99.17
92.86
95.24
98.78
98.53
92.59
98.51

93.75

2019

3

88.33
87.18
85.00
93.83
93.28
72.00
79.55

100.00

A

NofF 3



2-7NeF 3A 3 ~ 4B H

3000 3400
W 2500 2800
L - L 3000 3400
Lk 2800 3200
L Lo 2600 3200
k 3000 2600
v - 3000 3500
F 2800 3300
H 2500 2800
o 2500
2800 3008
3. 3 M
© 2020 H: W 73 P P 3
v P op o377 pm° ) Y
F z A2019 a2020 3 3 M
2-8A
--m--
2019 66.03% 10.69% 23.27%
2020 76.42% 11.92% 11.66% 0

4 341B

17



Y

18

F oy

3

(9

3 u

<l

ay



19

-




T 2011

3

N

Fs3~

T 2012
KX ®©

20




2011
K G
hk '

© 1996
Kk XK

>

F3
# Hi3

21




~ @ F 3
1.AnF 3 L
k =vé X F3 b
F3 éfFg3 751’ 8 X
W I” 3@ F 3 Ve F 3
2.n F3
A vw F3° L kF3
F3A [FF3 10e@” Ne#g °
L+ La v “a k
Lb 2 b Llpa
3 LFf3
F 2020 T 3a F 3 P
ao3a 3a 3 a JvF 3
F3 éfs | & ] I’
v a aoa HMePBF éf 3
I v Lk v a'
3 uF 3 A
S

22

av A



23

P A o,blL W H 4
b B " A w b X
):K (b ‘E: é ‘EX
E* a/ EE 20 T
- A
b3 o3 3 o,bV ~ F3 b
a Yy Tt 3 a 3a
L 3 . b AT
p L - o. b LA
R B |
O b M'ES & M
K M ET a
n 3 E o3 ¥ A2020
- ol o3 - ©3
F eW AF3 A
3. 9 )
z w G pé 6 o3
1" 0 [2019]12° ~ o ' I
h &b 1t° o3 ab
“B o3 . * 3 sLA
K p  A2019 ~
k' E*a i KE a X

\



334 © z oW LA
T of "5 N F T 1 of
L~ T ] A b F3 -
b ~n 7 3 17 # - I Ay
o34 h I KFA Ty
0 i A
A .
z | L i W v
a a L ¢ Lk F3 v
H é I | & %ol z B .
n F3n T [= b A
5.
YT bKFYw o~ akk - A

6Y B "y B

2019 2020 : 3-1A

31 '
I O I O
W 3
I L i [ 2 i1

3
v

24



~

20192020 ’ 3-2A

32 :
R
T z 6 3 i

Z 3 1 3
Al 34 [ [ 2
X B ) 3 [ 1 [ 1
Taa 1
1 ,
Szl “ a afs 37
¥ An R (I 50
v 31, ° 43, ~“Gv o3 49~
1474 A2020 ~ hk z A 2
et 17 -~ 342, ° ¥
- ~A
2 y4 ’
Z " 3-1A
31 avn an z :
2020 v .
) 2020.8 22 w3

25



Koo
3 3 2020.1 2 2.
2020 T W 12
2020.6 18
H 6.
; 2020.7 1 H 1
wooW Tow Ay i - Y
bk L -
b A ) i a a
y 1A
G n o3 0 e -
0 T o -
n ro F [l 12348 b No
a Tan v b
"I YH W A .
na X LT e t ] ae
No o] ~ b } a
a hka h*  ab | bT
- A v
b Tl | F
’ W n '\ FNaA

n



“ A
L B
nkH v A

Yy "
\ .

a v

. T v
F3 4 (H

Y \

by B a

No
. .
T a Wa 4 a
5 .
"
]
h K
0 é

3
T A
ST
1 o F
avy\ X
o]
A
5 -
3F0°
\ .
L« M
L
e
T
\{ |
bLn B
W OHI-

27

L
] YV
” 73
@ [ 7
"~ "HNed
N
H a
T UL A
a’ 1. a
z a
|]]|3WrL
A L b
a v
o. by B
o3 W
- ’V
” \



4
Lo
ay B
N
273
b
. Y
F
5
nH AH
Wk

5
Lv
¥
b A
Fb  F
VoL
b
L - H
lpl 1
CA[FOF
n A Qo
5 K }
" H
A
b

8y H
b A
5
5 0
[ 2
L~
AW H +
aos
b y
SV
&
K~ G
a (W
XL A
b~ I

sb F
T
nQL b 3
F.
a W a
XX Ty
A
r L CH
5 .
A an
F'E AH
toa\v f
™ a .
aa aG at
Kk LAD °° a
a 7 on A
F T F W
b
4 a AN

NoZ



_(s

29

K F~ a e [
A
A a ” H
é 71 aé 3 b
L wl ae L. 1 ~ "HNeb
h b ( n A
- 303F abF3. | L
ao3s a why EV ” )
” i W A
br A a [ 12345 b
Y ) vl WLk a E %o
v 14 F b. Y -
W a a h sfH L -
b’ 0 n- a a a, bos
F 7B W L L“T'n LG
[ 3a 3In o o3 3
L 22nlk ) a a
LI o3 - - -
A Lo i )
F L %0” Hu a a o,
[z L I L A
pL A L hka H 2



b,
, W B
b -
b,
. £ -
4.y P
Y Y why
Y S )
n . A
5
A Y
: .
aly W La
r .
7 T
. 2 A
T ET q
X E” &
a 49 ° Q
2020 " 4

G X

30

o

>



W ~ "HNeD b
4w a
A b b A
1. I @ L™ A
wy 3 9T
a 1~ "HNed ¢
Daa nyaa A
AT a L™ n 1703
z a za . z°
. A
B no
To3 _ Z
X a )
0 a 0 a
A
W ' Mz pa M
=0 L | é a
hr K K Ne I
“ 1a T b A
w ' H
a FA A 5 "
29w L L A

31

" o034 auv Aa
T a Y B L & W
y4
Y hHy Y N
nYaa S
bnd I endlL”
I Z L Z a
a b o3
Y E” ny-
2@ WLk~ 4 o3
0 0 W _ L
n 7% AL a [
b K No é
E” b No
- 0
'y WAL 3  °



W ‘ 2 w oL
= ww Yin av 3
ab_ ( ! X
H LW
v et A
~Z 4 a snY
n>> 1. y4
W a Z T
3 "' h T -
7za P
y T 1Ty A Lh
91 G v h * G
0 12
F3 2 z A
H o} At~ 2020
i ¥ 4 KT 1
A T K
K o, bfFf W F
v2 F 3 a2 a3
z p 0 A
g A
E" G v H

32

r'® f L~ "HNe
~ Gd
B W T
- % 5
E .z
| Q@ L
a "~ a
W T a a
7862 ,
N w 1=
5
w v
« N 9 f
L S5
I b~
2 X
1° Dby W



<l

bES)
35

Cac
1>

Qo

e Y
“ A g2
b
A afs
A
a a ' 3PL
A [
I 7 & Ne 4
W A
nbo W XK
H & o K AW
2w L
S t3AL =@
KNe T é&a
1 A
K-
8 Q
r 2 Q
Ny

33

a y W
Y ~A
* "HNe ¥
. T
TO & A2020
"V 2
) no-
o3 _ a
S .
D
K
K Ne 3
A
|_|'



-1

23|

34

=l

0

Ciz

—_—z

no-

-

b



Qo

35

T
1300 "HA

23|



5 a &
B D Z
W=3,2019
32020 T V. W
[ L3
. s 2 x x
na = n- B
v 0 A
by
Voowyd A b
V0 °n
5
a T ax
’ [V

36



WS o, b :
1 o, b L
k 2 o, b W - 1O 3 do3 F
a F 3 19 ’ w15 3 F a b
3o3f F3 JF 3 w A
ve” a o, b W | aeé
W L~ 9% B 3 7 a o, b
b A
2. o’ %or
F3 W Ay e
Tk ¥ a a
F3 I AL =, v F36
W 5 " 72020 Net b %
E E" L b
20 A
AL A La 3 _ A v T 4da
~a A F* w 77123 2
a X Bt Fo T
3. z 7 A .
U Y3 L e of h

37



D

©3

38

hr v wa
¥ b v A Y
a 30 F3'\ o, b
3 al anA 3 T
a A 0 p 3 b
" B F3 A 2020
K'E® a XK M
E* 2 X0 1=
ET o3 3A 3" [
o3 A
W
wW
o 3 W A e’ W
W b | A 103 W
W Y B o3
a © To3
o3 L
1a 18”7 ¢ n o3
0 [2019] 167 ) a
L T ( 0 [2019]12° ) »

Qs

Nez |F



o3 A

\EX L F 3

Y
News:2 @ ~ ° 136 0 A "
2019 12 4 2020 12 3 ° " Newie@ ~ @  :2019
12 2020 1 © W 2020 3 200 6 3
2020 9 12 4w400 A |E W
5K F TR i T
A

3¢



W . ]
L XK a a. K ® ES
3 o3 v b7 Ty o3 n
A2020 ~ h 3 1
946 A [ ¥ a ao3a w
" R 85% u
wo A¥=x A
B VR L
1. w
3 ~ "HNeD EW
Fw n "y " F 3 =3B =3
z 1aos 3 A W 0 A vl -
3 L Al FF z Lar P L Al
a z A Larlr :: * L I o3
L - b = w  A2020
W F 5-1A
51 W ’
HE
1 SYB=3 60 160 3

40



2 3% 666 3872 ) = Mo3

3 L 334 4400 al aX o3
4 3 T 100 160 3
, a n a” a Ne o
5 &+ 1090 72 - 5o
6 X 3358 992 X
5608 9656 i

L Syt

@ £

» & . u o
e
X 20204019 B~ AU HASREAE A

FF y SYB-3

2019 2020 5-2a 5-3A

41



5-2 2019-2020

2 519
3 65
4 k 298
5 114
6 64
7 G 386
1674
2019 2020 :
-_—_
2 120
3 12
4 k 133
5 24
6 42
7 35

561

42



3. *

* "HNeb FT a a
a n an a \
b Ty " AT T FT a v
A =\ - p D ’ &b
T - a ™ b’

P 7 30

E F A

43




























































